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Independence is a
beautiful thing.

Home Modification Victoria
Home Modification Victoria is a service of Architecture & Access (Aust) Pty Ltd,
a specialist consulting company with more than 30 years experience in the creation
of safe and accessible homes, buildings and places for people with disability and to
the wider community.
Our Home Modification Specialists are the new generation of professionals –
responsive to the needs of people with different experiences of disability and ageing,
fluent in the application of universal design principles and the National Construction
Code, and committed to delivering home modifications that promote safety and
independence for the individual, their family and carers.
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Welcome

Chris Porter & Andrew Sanderson,
Directors

“Home Modification Victoria handled our project from
design to construction. The changes to the house
look great and make daily life so much easier.”
Thank you for taking the time to find out more about Home Modification Victoria. We are
here to assist people of all abilities to enjoy independence, confidence and purpose in life
through well-designed and quality-built home modifications.
Our extensive experience in home modification means we design and deliver solutions to
match people’s needs and budget. We consult closely with the client, family, occupational
therapist and carers to customise our services.
We often work with insurance companies and manage the process where funding may be
provided by a third party.
You can expect exceptional value for money, quality workmanship, superior design
aesthetics, and compliance with the National Construction Code and local planning
requirements.
Our services include:
•

•

•

 onsulting and advising on home
C
modification – including kitchen,
bathroom, bedroom, ramps, car parking,
and interior and outdoor spaces
 ssistive technologies – including security,
A
lighting, motion sensors and temperature
control applications
Specialist occupational therapy consulting

•

 rchitecture & design services – including
A
Livable Housing and universal design

•

 roject management – from initial
P
consultation through to design, tender
management, contracting and construction

•

Bespoke new residences

•

Landscape and interior design.

We welcome all enquiries.

Chris Porter

Andrew Sanderson
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The client experience
by David Brown | Home Modification Specialist
Designer and Building Practitioner

“Home Modification Victoria takes
a client-centred approach to home
modification,” says David Brown.
“This means we focus on the needs,
wishes and preferences of the client
and their family.”
We also provide a supportive and
stress-free service, which is important for
people who have experienced a loss of
capacity to manage aspects of their own
lives due to disability or ageing.
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“Home modification must be a positive
experience for the client in terms of the
process and outcome.” — David Brown
Consulting & planning

Tendering & contracting

Home Modification Victoria provides support
and information to encourage people to
actively participate in their project.

Home Modification Victoria prepares and
manages the tender and contract process.
This includes:

The client has a very specific role in
communicating with the occupational
therapist (OT) and Home Modification
Specialist about their needs and wants
in relation to independence, safety and
preferred activities of daily life.

•

Finalising design specification documents

•

 ngaging a building certifier to issue the
E
building permit for any structural work

•

Obtaining written quotes from builders

•

Design


Selecting
the right builder and overseeing
the contract terms.

Construction

Initially, the client collaborates on concepts
for design development to integrate their
input into the preferred approach.
Good communication is the key to the
client feeling confident to talk about what
will work for them, making suggestions on
how things should be done and choosing
between available options.

Home Modification Victoria has a panel of
pre-qualified registered builders who are
experienced in home modification, or we
may work with the client’s builder of choice.
Our Home Modification Specialist drives
the project to completion on time, within
budget, to required standards of quality and
compliance.

The client will need to approve the home
modification concept and final design plans
before the project goes to tender.

Our goal is a positive experience for
the client, both in terms of process and
outcome.
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“People should not feel
compromised by the design
or aesthetic options when
planning their accessible home.”
— Claire Oliver

Independence is beautiful
by Claire Oliver | Home Modification Specialist
Project Architect

“People want a home they can be proud
of, but at the same time it must meet
their physical and occupational needs,”
says Claire Oliver.
Home modification is very outcome
driven – with the person’s needs, wants
and preferences interpreted into a design
solution that will improve their independent
and safe access to the home, emergency
egress, personal care and participation in
activities of daily living.
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These are the clear goals and outcomes
of a home modification project.
However, we believe the client should
not feel compromised by the design or
aesthetics options when planning their
accessible home.
We collaborate closely with the client
to integrate their requirements and
suggestions, and provide guidance on what
will work well and look good, to provide
people with choices.

Home modification considers a large number
of areas where universal design meets
aesthetics and functional requirements.
Home Modification Victoria is up to
date with the latest in:
•

 itchen design, appliances, tapware,
K
sinks, benches and storage

•

Bedroom design and accessible wardrobes

•

 athroom and toilet design, stepless
B
design, accessible fittings, grab rails,
vanities and storage

Our multi-disciplinary in-house design team
offers sound advice across all aspects of
accessibility, interior and landscape design
for all budgets.
We think it’s important for people to know
that accessible homes don’t have to be
clinical and can, in fact, be very beautiful.
Our clients almost always say their
accessible bathroom is the favourite space.

•

Furnishing, flooring, lighting and glazing

•

Landscape design

We believe this is because the bathroom is
where people most often expect the worst,
but end up being really happy with the
result.

•

 ssistive technologies including security,
A
lighting, motion sensors and temperature
control applications.

The bathroom is the place where personal
independence is truly appreciated along with
the interior design.
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Margie
“I built my home 20 years ago,” says
Margie. “Soon after we finished, mum
moved in with us. My son was here until
he was 26. Now, my daughter-in-law
and grandson visit. This is my home and
I wasn’t going to move.”
Margie’s home presented significant barriers to
her independence, with modification required to
the kitchen, ensuite, laundry, and internal and
external doorways, and the construction of a
needed ramp and stepless thresholds.
At the consultation, Margie was quite worried
about what the house would look like. “People
are often concerned about the compromises
they may have to make when planning their
accessible home,” says Home Modification
Specialist Aaron Stowe.
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“Margie collaborated closely with the
occupational therapist and myself in the
design development and decision-making.”
Margie believes that success in home
modification comes down to communication.
“You have to let people know what is right for
you and your independence, and ask as many
questions as you can fire at them,” she says.
“And you also need to listen to experienced
advice.”
Margie has achieved her goals to live
independently and to set up a studio for
her art practice.
Previously, Margie relied on around 40 hours
of formal care per week, which has reduced
considerably as a result of the modifications.

“Home modification is
about communication –
letting people know
what is right for you.”
— Margie
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“The house looks better
than it did before,
which is something
I never expected.”
— John

John
“I grew up in this house so it was
important for me to stay here,”
says John. “But at first it seemed
impossible due to the sheer number
of changes needed.”
John’s home modification involved the
kitchen, bathroom, laundry, bedroom,
carport, back verandah and doorways.
Home Modification Victoria completed the
design and managed the tender, council
approval process, building permits,
engineering consulting, and the appointment
and supervision of contractors.
“The house looks better than it did before,
which I never expected,” says John.
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Glenn

“Home Modification
Victoria took care
of everything from
start to finish.”

“The old bungalow he used to live in
was about half the size of the bathroom
he has now,” says Glenn’s mother,
Marjorie. “Glenn is so happy that he can
do everything himself when he wants it
done.”
“It’s over 30 years since he came home
after his accident and we’ve managed, but
this is really terrific,” continues Marjorie.
“Glenn especially loves his bathroom
because he can take care of his own
showers.”
Previously, to get into the family home for
a shower, Glenn had to exit his bungalow
via a concrete ramp, and cross the yard at
the mercy of the weather to make his way
up another uncovered ramp to the back
door to Marjorie’s house.
Glenn’s project included the construction
of a two-room independent living unit and
accessible bathroom, covered ramp and
deck providing direct access from his unit
to the family home. The deck also provides
a homely outdoor space for Glenn and
Marjorie to enjoy together.
Mary also designed a garage to be built with
a covered pathway to the ramp.
“When the Project Architect Mary Younger
brought us the plans we didn’t know
anything about buildings. We said alright,
but we didn’t know what to expect,” says
Marjorie.
”When the garage goes up I can see Glenn
sitting out there watching the gate to see
who’s coming and going, putting a pot belly
stove in – making it his man shed.”
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Custom home
by Chris Porter | Home Modification Specialist
Consulting Architect

“Home Modification Victoria custom
designed and managed the construction
of a new home after the client’s original
dwelling was unsuitable for specialised
modification,” says Chris Porter.
The open plan design enables movement as
freely as possible throughout the home.
Assistive technology includes automated
doors, a ceiling track hoist traversing from
the bedroom to the ensuite bathroom and a
recessed ceiling hoist in the living area.
Staff amenities and safety features support
the 24-hour work of carers.
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Before & after
by Aaron Stowe |
Home Modification
Specialist
“Our extensive experience in home
modification means we can quickly
assess the modification potential
of an existing space, and scope the
options that will best meet everyone’s
requirements and budget,” says Aaron
Stowe.
We apply our access and design expertise,
construction knowledge and cost-saving
suggestions to create a vision for the
completed project, including the cost
estimate and project plan.
We may manage the project from
assessment through to design and delivery.
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AFTER

BEFORE

BEFORE

Home Modification Victoria is a service of
Architecture & Access (Aust) Pty Ltd:
•

 egistered provider for the National
R
Disability Insurance Scheme (NDIS)

•

 -Plus member of the Australian Institute
A
of Architects

•

 re-qualified consultant with the
P
government Construction Supplier Register
(CSR) to supply OHS, architectural and
project management services

•

 taffed by Livable Housing Design
S
Assessors.

AFTER

Contact
P 1300 715 866
E info@homemodvic.com.au

AS4801
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Home Modification Victoria
P 1300 715 866
E info@homemodvic.com.au
W homemodvic.com.au
Home Modification Victoria is a service of Architecture & Access (Aust) Pty Ltd.
ABN 45 159 663 582
W architectureandaccess.com.au

